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The information provided in this presentation is general advice only and has been prepared without taking into account your objectives, financial situation or needs.



What we 
will cover Today

Who is Trident

What IS included in the GCA Insurance 
Package? 

- Public & Products Liability 
- Personal Accident 

FAQ’s

What IS NOT included in the GCA 
Insurance Package?



Who is Trident?



Founded in 1994 by our current Executive Chairman, Rick 
Wolozny.

In 2016 Trident acquired Insurance Broker LTM Risk 
Services – this is when I joined the Business.

Part of the Steadfast Group Ltd, Australia’s largest 
insurance broker network.

Currently managing over $30 million in Insurance 
Premiums.

Dedicated Servicing & Claims team for GCA

1994

2016

2022



What IS included in 
the GCA Insurance 
Package?



Public & Products 
Liability Insurance 

We agree to pay to You or on Your behalf all amounts which You shall become legally  liable to pay as 
Compensation in respect of:

2.1.1 Personal Injury; and/or
2.1.2 Property Damage; and/or

happening during the Period of Insurance within the Geographical Limits, in connection with the
Business or Your Products and/or work performed by You or on Your behalf and caused by or
arising out of an Occurrence

“

”



“an event, which results in Personal Injury and/or Property Damage that is neither expected 

nor intended from Your standpoint”

What is an Occurrence?



What does that 
all mean?

Legally liable to pay Compensation

Personal Injury 

Property Damage

Neither expected nor intended 



Limit of Indemnity $20 million

Third Party Property in Your Care, 
Custody or Control $50,000

Excess $500

Open Gardens at Members Home

This policy extends to include property owners cover in respect of open 
gardens held at a members home where the property owners' home 

insurance policy does not provide cover because of the insured activity, 
whether or not a fee is charged.  

Subject to the property owner being a member of an affiliated club and only 
during organised open days or events.

Cover for Events Events where more than 1,000 attendees are expected over the entire event 
must be separately declared and accepted

Key Coverage 
Summary



Claims

Personal 
Injury 
occurs

Injured 
Party makes 
Demand on 

Club

Club 
notifies 

GCA and 
completes a 
claim form

Claim is 
lodged on 

policy.  Club 
to pay $500 

excess.



Key Exclusions
Asbestos

Professional 
Services –

Advice 
given for a 

fee

Defamation 
(knowingly 

making 
statements 

that are 
untrue)

Faulty 
workmanship

Pollution

Property 
owned 
by You



Scope of Cover

Whilst an insured person is engaged in Voluntary 
Work or attending meetings authorised by and 
under the control of the insured

Voluntary work means 

to provide services, without payment, to an independent 
organisation and is undertaken:

a. to be of benefit to the community and the insured person;
b. of the insured person’s own free will and without coercion; 

and
c. for no financial payment. 

Volunteers 
Personal Accident



Lump Sum Benefit – Accidental Death or 
Permanent total disablement / Paraplegia / 

Quadriplegia
$75,000

Weekly Benefits – Injury 85% of pre injury Salary, up to $750

Excess Period 7 days

Benefit Period 52 weeks

Non-Medicare Medical Expenses $2,000 with $50 excess

What are Non-Medicare Medical Expenses?

Expenses paid to a doctor, dentist, a private hospital, nurse, physiotherapist, chiropractor, osteopath or 
emergency transport service for medical, surgical, x-ray, dental treatment, hospital or nursing treatment, 
including the cost of medical supplies and emergency transport hire.

Key Coverage 
Summary



Capital Benefits 
Explained

Accidental Death 100%

Loss of Sight 100%

Loss of four (4) fingers and thumb of either hand 50%

Loss of toes of either foot 15%

Fractured leg or patella with established non union 10%

Capital Sum Insured: $75,000



Key Exclusions

• Illness

• Pre-existing conditions

• Injuries occurring outside of Australia

• Any expense where a Medicare benefit is paid, 
including Medicare “gap” payments

• Engaging in Professional Sports



Claims Process

Injury occurs
Injured party 

provided with claim 
form

Claim form 
completed by 
injured party, 

doctor and club

Claim form along 
with invoices and 

medical certificates 
submitted



How do these 
two Policies 
Relate? Liability

Voluntary 
Workers



www.gardenclubs.org.au/gca-insurance/

Frequently Asked 
Questions

Please visit:



Public & Products Liability Policy

There are NO age limits.

Remember: 

“legally liable to pay compensation”

Volunteers Personal Accident

Cover has been extended to one hundred (100) years of age.  All 
cover shall cease upon attaining the age of one hundred (100) years 
of age.

Accidental Death benefit is reduced from $75,000 to $10,000 for any 
Insured Person eighty one (81) years or over.

Permanent Total Disablement cover is deleted from 76 years of age.

No weekly benefits from the age of 80 years of age.

What are the age limits in the 
policy?



• Does our policy cover members on organised Coach Trips?

• Is the Personal Accident policy for Members only?

• Do we have to carry out the Duty of Care checklists? And have attendance records?

• Are guests (non-members) covered?

• Does the Liability policy extend to cover stall holders at our events?

Other Frequently 
Asked Questions



What IS NOT 
included in the GCA 
Insurance Package?



Association Liability

- Directors & Officers Liability

- Employment Practices

- Tax Audit

Property Insurance, including Money

Workers Compensation 

Cyber 

Legal Expenses

Uninsured Risks



Please Remember…
Policies are arranged for the benefit of 

everyone and can not be tailored and/or 
changed to meet the needs of individual 

clubs.  

In the event of incident, all care can be 
shown to an injured party but DO NOT 
admit liability or you may breach the 

policy terms.

Contact Details

GCA Insurance Officer
insurance@gardenclubs.com.au

Trident - Belinda Caunt
belindac@tridentinsurance.com.au

0414 519 843
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Any questions?


